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Q\‘ ECHO
Performance Monitoring Committee

September 19th, 2022
2:00pm - 3:30pm

AGENDA

2:00pm - 2:30pm Research & Evaluation Presentation

> Client Feedback Pilot

Claire Burrus

2:30pm - 2:45pm Updates from Workgroups
» Scorecard Review
» PIT Count
2:45pm - 3:00pm Absentee Member Outreach Update Andrea Berry &

» Contacts with missing members
» Identifying & voting on new members

Nirav Shah

3:00pm - 3:15pm Update from Lifeworks

» Presentation with ECHO on PIP process

Kate Bennett

3:15pm - 3:30pm Committee Planning

» New workgroups
» Projects of Interest

Andrea Berry &
Nirav Shah




